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Holiday Service Impacts

Due to the Memorial Day holiday, city administrative offices will be closed on Monday, May 26. Emergency
services will still be available during this time.

Solid waste and recycling collection will operate on a normal schedule.

National Hurricane Preparedness Week: May 4 through 10

National Hurricane Preparedness Week is coming up, and the City of Tomball encourages all residents to
take time now to prepare for hurricane season. Visit noaa.gov/hurricane-prep for tips on creating an
emergency plan, assembling a supply kit, and protecting your home and family during severe weather.

The Jerry Matheson Public Pool & Splash Pad is opening on Saturday, May 24 for Memorial Day weekend,
and will remain open for the summer! Find additional information about hours of operation, Tomball Kids
Swim programming, and pool rules at bit.ly/JMPublicPool.

2025 Consolidated Recycling Day Recap

Thank you to everyone who contributed to keeping Tomball green by participating in this year's Spring
Cleanup Week and Consolidated Recycling Day at Lone Star College - Tomball!

10,960 Ibs.

6,680 Ibs. 1,750 lbs. 160 gal.
E-Waste & Paper Household Motor Oil &
Batteries Shredded Recycling Antifreeze

pcoming Events

m The City of Tomball Presents:
YN3d 2nd Saturday at the Depot: Toy Story

m The City of Tomball Presents:
Ribbon Cutting for Jerry Matheson Park Improvements
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The Tomball Police Department Presents:
Let’s Talk! DWI and Safe Driving

Follow us and turn on post notifications to get instant updates on CoT news: ®@CityOfTomball
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https://www.noaa.gov/hurricane-prep
https://bit.ly/JMPublicPool
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New Look for Utility Bills

You may notice your utility bill looks slightly different this month with new colors and graph styles! While
the important information remains the same, our updated layout now offers a cleaner, more modern look
for easier reading. Check out the sample below to see the new look.

MM

CITY OF TOMBALL Account Statement
501 James Street
Tomball, TX 77375-4623 ACCOUNT: 22-9999-01
Ounr o/ Office Hours: ACCOUNT STATUS: Active
o 7:45 a.m. - 5:00 p.m. Mon-Thu SERVICE ADDRESS: 123 Anywhere ST
7:45 a.m. - 4:00 p.m. Fri SERVICE PERIOD: 09/17/2024 TO 10/16/2024
BILLING DATE: 11/04/2024
Inquiries: (281) 290-1450 DUE DATE: 11/27/2024
A et nioure: 120 aet ot | | 2002
Use night depository after hours. Meter Prev  Curr Usage Amount
22435369 59 59 0 $11.75

YOUR MONTHLY USAGE
Previous Usage Current Usage CURRENT CHARGES (WATER)

Meter Prev Curr Usage Amount
Gas Usage History in MCF 93281850 72 82 10 $43.60
10
8
6 CURRENT CHARGES (OTHER)
Description Amount
4 SEWER $42.26
GARBAGE $23.98
2 = SALES TAX $0.00
Poly Cart $1.75
O = e ——— . . SERV CHG $1.00
TN D JFMAMU U AS O HCRWA FEE $36.00

Water Usage History in Thousand Gallons

12 AMOUNT DUE

10
8 — — TOTAL CURRENT CHARGES $162.32
e 0 | BB e B TOTAL AMOUNT DUE BY 11/27/2024 $162.32
TOTAL DUE IF PAID AFTER 11/27/2024 $178.56
L B B DEEEaEEEsE B B E 1§ ** PAID BY DRAFT - DO NOT PAY **
21 E B B B B & Failure to receive this bill does not waive your responsibility to pay the bill by the
0 due date. A penalty charge of 10% will be added to the account if the bill is not paid on the
T T T T T T T T T T T T due date. If the TOTAL AMOUNT DUE, including penalties, is not paid by the 10th of the
N D J FM A M J J A S O month, or additional arrangements have not been made, all services will be terminated until
the account has been paid in full. A delinquency fee of $50 will be charged on all accounts
disconnected for non-payment.
Payments can be made in-persgg ;4.\‘ Zrgny @ e night drop, over the phone, text to
SPECIAL MESSAGE pay and online. Accepted TSI ing bcks, e-checks, money order, cash
and credit card ESINTEIISATY & Apsefan EXorf. Please note that a 4% credit card
This is a test message for OMM setup i argeasall credit card tharngiBkions.
o SRIEntisleamage/recycling p is between 70008~ 7:00 pm. Personal garbage/
s 2@ty cans are not pel Please contact oulflolM to order garbage/recycling poly
" oy e cart(s). City praaled garbd@@pags are available for\oif8o year-round during normal
%4 g busipa oury » P |
PLEASE eyl RTo AND K E C) 5 THE CITY OF TONBAg
s : © ¥’ SNT .~ "ORM£ »2N
2 #OF TOMBALL &§ AROUNT: s . 22-9999-01
- ‘\ Y 501 Jame: 4 SN ICE ADDRR® A 123 Anywhere ST
Tomball, 5-448 SEWICE PERIOD: P 00/17/2024 TO 10/16/2024
R BILLING DAZE . s 11/04/2024
. D 1 L™ 11/27/2024
o P = Wk
Credit card eck payme ’ el S
OTAL DUE BY 11/27/2024 $162.32

ww.tomballtx.gov

[

AMOUNT ENCLOSED

. e $ ** PAID BY DRAFT - DO NOT PAY ** Remit Payment To:

T
TBLO422A AUTO SCHEEDIGIT 77377
7000000414 00.0003.0114 414/1

i HN SMITH
i #(2)3 ANSYWHERE ST CITY OF TOMBALL
: 501 JAMES ST

TOMBALL, TX 77375-4623

TOMBALL TX 77375-1223

As always, if you have any questions or concerns, please reach out to us directly at (281) 290-1450 or
customerservice@tomballtx.gov and we'll be happy to help!



