
The North Harris County Regional Water Authority (NHCRWA) was created by the Texas
Legislature in 1999 to convert Northwest Harris County from groundwater to surface water.
Subject to the NHCRWA, the City of Tomball is mandated to collect the NHCRWA fee on all water
bills, based on the rates set by the NHCRWA. The rate applies to all water customers within the
Authority's boundaries, including Tomball. The City remits this fee to the NHCRWA. You can find
the current rate and information about the NHCRWA at nhcrwa.com.

Monthly Wastewater Rates

Monthly Water Rates
Rate = Base Rate + (Consumption Charge x each 1,000 gallons used)

CUSTOMER CLASS MONTHLY USAGE BASE RATE CONSUMPTION
CHARGE

Small Residential
Medium Residential

Large Residential
Small Commercial

Medium Commercial
Large Commercial

Up to 10,000 gal
10,001 to 15,000 gal
15,001 gal or more

Up to 5,000 gal
5,001 to 51,000 gal
51,001 gal or more

$12.90
$12.90
$12.90
$29.15
$29.15
$29.15

$3.20
$4.00
$5.01
$3.88
$4.86
$6.07

North Harris County Regional Water Authority Charges

Rate = Base Rate + (Volume Charge x each 1,000 gallons of water used)

CUSTOMER CLASS MONTHLY USAGE BASE RATE VOLUME CHARGE
Residential

Small Commercial
Medium Commercial

Large Commercial
Residential (No Water)
Commercial (No Water)

All
0 to 5,000 gal

5,001 to 51,000 gal
51,000 gal or more

N/A
N/A

$ 14.80
$ 35.95
$ 35.95
$ 35.95
$ 60.45
$100.48

$  5.14
$  6.52
$  8.14
$10.18
  N/A

$2.78 per drain 
in excess of 10

Residential wastewater usage for wastewater billing is based on a customer's winter average water usage. Rates for summer
months are calculated at the same rate as winter rates and may be based on the previous winter months' average monthly water
consumption. The rate will be the lesser of the actual water consumption or the previous winter months' average consumption.  

Monthly Gas Rates
Rate = Base Rate + (Consumption Charge x each 1,000 cubic feet after the first 1,000 cubic feet)

BASE RATECUSTOMER CLASS CONSUMPTION
CHARGE

$11.75All Customers $11.75

City of Tomball Utility Rates
October 2025 to September 2026

https://www.nhcrwa.com/


Monthly Solid Waste & Recycling Rates
The City of Tomball's solid waste provider is Frontier Waste Solutions and the fees
associated with solid waste collection are set by Frontier Waste Solutions. The rates below
do not include applicable sales taxes.

SERVICE TYPE
Bag Service
Poly Cart Service

65 or 95-gallon Poly Cart Rental Fee
65 or 95-gallon Recycling Poly Cart Rental Fee
18-gallon Recycling Bin Rental Fee

Special Collection - Large/Bulk

$24.98 per month
$24.98 per month + poly cart rental

$1.84 each per month
$1.84 each per month
$1.05 each per month

Contact Customer Service for Details

RATE 

SERVICE TYPE
One Collection per Week

One Collection per Week with Additional Cart
Two Collections per Week

Two Collections per Week with Additional Cart
Weekly Recycling Collection

Additional Cart

$37.32 per month
$49.66 per month
$47.82 per month
$70.14 per month
$37.32 per month

$6.84 each per month

RATE 

For large commercial services and rates, please contact City of Tomball Customer Service at 
(281) 290-1450 or customerservice@tomballtx.gov.

Contact Us
Tomball Customer Service
501 James Street
(281) 290-1450
customerservice@tomballtx.gov
tomballtx.gov

Hours
Monday through Thursday

7:45 a.m. to 5:00 p.m.
Friday

7:45 a.m. to 4:00 p.m.

If you suspect a gas leak, 
call immediately.

Regular Hours
(281) 290-1450

After Hours
(281) 351-5451

Yard Waste & Brush Collection 
Yard waste is collected by Frontier on your second service
day each week. Tree limbs must be bundled and must not
exceed 4 feet in length, 4 feet in height, and 4 feet in
width or 40 pounds. Tree limbs larger than 4 inches in
diameter will not be collected.

Bulk Waste Collection
Up to 2 cubic yards of bulk items will be collected by
Frontier on your second service day each week.
Anything in excess of 2 cubic yards requires a special
collection. Call Tomball Customer Service to arrange
for any special collections.

Residents that are physically unable to place their bags/carts at the designated pickup location can sign up for
the Citizen Assistance Program to receive door service. Contact City of Tomball 

Customer Service at (281) 290-1450 or customersservice@tomballtx.gov to learn more.

RESIDENTIAL SERVICE

SMALL COMMERCIAL SERVICE WITH POLY CART

Trash & Recycling Tips
Make sure to only use the Frontier Waste Solutions provided carts.
If you have bag service, ensure bagged trash is tied or sealed.
Don't forget your two rolls of free bags, available from Customer Service at 501 James Street.
Watch out for holiday service impact announcements throughout the year and download
the Frontier Waste Solutions app by scanning the QR code to view service day information.


